
The OAHPP Public Health Laboratories provide laboratory testing and expertise for the prevention of disease and the 
protection and promotion of the public's health in Ontario. Our laboratories carry out testing in support of public health 
activities and programs relating to reportable, emerging and other public health relevant diseases.  

For general information or requests, please call the laboratory hotline at 1-800-640-7221  
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Hamilton Location: 250 Fennell Avenue West, Hamilton, ON L8N 3R5 

Mailing address: P.O. Box 2100, Hamilton, ON L8N 3R5 

Tel: 905-385-5379  

Toll: 1-866-282-7376  
Fax: 905-385-0083  

Kingston Mailing address: P.O. Box 240, Kingston, ON K7L 4V8  

Location: 181 Barrie Street, Kingston, ON K7L 3K2  

Tel: 613-548-6630  

Toll: 1-855-546-4745 
Fax: 613-547-1185  

London Mailing address: P.O. Box 5704, Terminal A, London, ON N6A 4L6 

Location: 850 Highbury Avenue, London, ON N6A 4H1 

Tel: 519-455-9310  

Toll: 1-877-204-2666  
Fax: 519-455-3363 

Ottawa 2380 St. Laurent Boulevard, Ottawa, ON K1G 6C4  

Tel: 613-736-6800  
Fax: 613-736-6820 

Orillia Mailing address: P.O. Box 600, Orillia, ON L3V 6K5  

Location: 750 Memorial Avenue, Orillia, ON L3V 6K5  

Tel: 705-325-7449  

Toll: 1-877-611-6998  
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Water bottle 
pick up and 

drop off station
1.  Fill out the form completely and follow 

instructions for water collection

2.  Deliver to lab or back to our fridge for 
courier pickup. 

 a. See reverse of this card for  laboratory 
locations.

 b. If dropping samples off at health unit:

- Do NOT drop off water bottles on Thursdays after 
2:30 p.m. or anytime on Fridays.

- Water samples received at the lab more than 2 
days after collection are too old for reliable analysis 
and will not be tested.

- Water bottles dropped off Mon, Tues or Wed after 
2:30 p.m. will NOT be transported to the lab until 
the next day. 

- Water sample collection times may vary for 
holiday closures.

If you have questions please call 
Your Health Connection at 

705-721-7520 
 or 1-877-721-7520   

(M - F, 8:30 a.m. to 4:30 p.m.)

Tel: 705-721-7520
Toll free: 1-877-721-7520

www.simcoemuskokahealth.org

Your Health Connection
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Water samples may also be dropped off at: 

Orillia 
750 Memorial Avenue.......................705-325-7449
(across from OPP headquarters)

Peterborough 
99 Hospital Drive .........................705-743-6811 

Toronto 
81 Resources Road, Etobicoke 1-800-640-7221 

Hamilton 
250 Fennell Avenue West ............905-385-5379 

London 
850 Highbury Avenue .................. 519-455-9310

For a complete list of public health labs in 
Ontario, and hours of operation call 
1-866-532-3161 (M-F, 8:30 a.m. to 5:00 p.m.)

Please note that the health unit and 
the laboratory are separate, 

unconnected agencies.

Tel: 705-721-7520
Toll free: 1-877-721-7520

www.simcoemuskokahealth.org

Your Health Connection

Laboratory 
locations in 

our area


