
APPENDIX H – II – 5: SMDHU SAMPLE CONTACT LIST FOR ADDRESSING PUBLIC CALLS 

 

pH1N1 Contact List  -  for SMDHU Internal Use  

 
Issue SMDHU Contact Who else may need to 

know – be consulted? 
(after concern addressed) 

Confirmed pH1N1 – ill person – reporting/questions CD Line - X8809 Health Connection – 
appropriate SBL if 
child/teacher 

General questions about pH1N1 Health Connection - X8829   

Pregnant woman – general concerns Health Connection - X8829  

Pregnant woman – confirmed pH1N1 in 
school/workplace 

Communicable Disease Line  
- X8809 

Health Connection – SBL  

Parents/teachers/principals/board staff with 
questions about exclusions – length of time out of 
school 

CD Line – X8809 Health Connection – SBL 

Board/Superintendent/Principal questions about 
increased absenteeism – need for discussion 
related to measures 

CD Line - X8809 Health Connection – SBL 

Media Questions Media Coordinator – X7216 
or X7239 

Health Connection – SBL  

Community Partners - specific questions about 
their pandemic plans 

CD Line - X8809 (they will 
redirect as needed) 

 

Questions about assessment centres Health Connection - X8829  

Health Care Providers/Long Term Care Facilities – 
General enquiries 

CD Line - X8809  

Health Care Providers/Long Term Care Facilities – 
Questions about flu  vaccines or adverse events 

VPD - X 8806 Health Connection / CD  

HINI clinic dates and locations Recorded - X8838  

Non H1N1 calls – as per usual VDNs   

 

School Board Liaison (SBL) PHNs 

SCDSB: Claudia Swoboda-Geen - X7706 

SMCDSB & Francophone School Boards: Carol Yandreski - X7461 

TLDSB: Diane Baranik - X7725 
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