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COVID-19 Vaccine Order Form 
Email: VaccineOrders@smdhu.org 

 

Vaccine will be provided to HCPs in thawed state – must only be transported one time thawed so must be taken directly to the facility 
fridge in cooler and stored at 2-8°C. 
 
Health Unit Office to be picked up at (please check):  
 

 Barrie           Collingwood           Cookstown           Midland           Orillia           Huntsville           Gravenhurst    
  

VIM Order # (for office use only):                                                                                                     

  Date:  
 

Facility Name:  

Facility Contact: 
 

Phone #: 

Place orders by 3pm  Wednesday for pick up the following 
Wednesday morning. 

Vaccine order inquiries 1-877-721-7520 ext. 8808 
Orders must include the previous 4 week temperature log. 

In order for facilities to store and administer COVID-19 vaccine, their staff must be set up as users for COVAX (the provincial documentation system 
used for all COVID vaccines) and someone with signing authority for the agency must sign off on our External Partner Agreement.  If you need 
assistance with these, please email VaccineOrders@smdhu.org and someone will contact you.   

COVID-19 Vaccines 

Requires 
Dilution 

Recommende
d Age Group 

Unpunctured expiry Punctured 
Expiry 

# of 
doses 
in vial 

Current # 
of Doses 
in your 
fridge 

Requested 
# of Doses 

Moderna XBB COVID-19 
Vaccine  
 
Royal Blue cap/Coral Blue 
Label 
 

No 6 months plus Unopened vials are 
stable in fridge stored at 
2-8°C for up to 30 days 

Once punctured, 
vaccine stable 

for up to 24 
hours in fridge 

5   

Pfizer BioNTech XBB 
COVID-19 Vaccine  
 
Gray Cap 
 

No Prioritize for  
12 - 29 years  

of age 
 

Unopened vials are 
stable in fridge stored at 

2-8°C for up to 10 
weeks 

Once punctured, 
vaccine stable 

for up to 12 
hours in fridge 

6   

Pediatric Pfizer BioNTech 
XBB COVID-19 Vaccine  
 
Blue Cap 
 

No 
 

5- to 11-year-
olds 

 

Unopened vials are 
stable in fridge stored at 

2-8°C for up to 10 
weeks 

Once diluted, 
vaccine must be 
used within 24 

hours 

6   

Pfizer Infant BioNTech XBB 
COVID-19 Vaccine  
 
Maroon Cap 
 

Yes 6 months to 
under 5 years  

of age 

Unopened vials are 
stable in fridge stored at 

2-8°C for up to 10 
weeks 

Once diluted, 
vaccine must be 
used within 12 

hours 

10   

Visit our website to order pre-filled syringes - Available for requests less than 1 vial.  Orders will be fulfilled within 2 weeks of submission.  


