
 COVID-19 CONGREGATE LIVING SETTING 
RESIDENT/CLIENT RISK ASSESSMENT TOOL

 Resident/client within 2 metres of a COVID-19 case for 
at least a cumulative duration of 15 minutes? 

 Any singing, loud talking, heavy breathing from case in 
smaller, poorly ventilated space?

 Shares a bedroom or small indoor space for long 
periods with the case?

 Any close physical interactions with case e.g. hugging, 
direct  personal care?

This flowchart is intended to be used to assess the risk level for CLS residents/clients who have recently been in 
contact with a positive COVID-19 case and actions that should be taken based on the assessment.

Low Risk 

 Continue with daily activities, 
including going to work/
school.

  Monitor for symptoms. 

 Resident/client wearing 
medical mask/N95 AND 

 eye protection during those 
interactions

Low Risk 
 Continue with daily 

activities, including going 
to work/school.

Monitor for symptoms. 

Resident/client not wearing any 
type of mask during interactions

 Resident/client wearing mask/
medical mask/N95 AND

  no eye protection during 
interactions

High Risk 
or 

Close Contact

Was case wearing a mask?

Resident/client exposed to: 
 any active coughing, 
 droplets or 
 aerosol generating medical procedure

from case? 

NO to ALL 4 questions

NO

YES

YES

July 6, 2023

NO

High Risk or Close Contact: 

Do NOT need to self-isolate

For the management of resident high risk/close contacts see:

1. COVID-19 Guidance: Long-Term Care Homes, Retirement Homes, and Other Congregate 
Living Settings for Public Health Units including Appendix D

YES to ANY of the 4 questions

file:///S:/Clinical Services/1. IDManual/COVID-19/4Resources/2Congregate/w.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/LTCH_RH_guidance_PHU.pdf#page=46
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