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This protocol should be followed when a child/student, staff or visitor develops symptoms of COVID-19.  

NOTE:  
Everyone in a household MUST stay home if a child/staff/visitor or anyone else has COVID-19 symptoms until 
one of the following occurs: 
1. The person with symptoms is tested for COVID-19 and test results are negative; OR 
2. An alternate diagnosis is given by a healthcare provider for the person who has symptoms.  
 
If the person with symptoms in the household does NOT get tested, everyone else in the household MUST 
stay home for: 

 14 days from the last contact with the ill person if the ill person can self-isolate away from the 
rest of the household; or 

 24 days from start of the ill person’s symptom(s) if the ill person CANNOT self-isolate away from 
the rest of the household. 

Siblings and staff who are household members of an ill child/staff are recommended but not 

required to leave at the same time as the ill child/staff.   They can complete their day and then will 

need to be excluded moving forward until one of the above criteria is met. 

 

At School, Child Care Program or on Bus  

School and/or child care is prepared to provide SMDHU with 

student/staff information in the event that a child, staff, or visitor is 

confirmed to have COVID-19 

If a child/student is unable to 

attend school or child care 

due to COVID-19 symptoms: 

Parent/guardians should 

notify the school and/or child 

care that their child attends 

(and household members if 

applicable) that they will be 

absent 

School should maintain accurate records of students, staff and 

visitors for the last 30 days including: 

 Attendance records 

 Class/cohort lists and seating charts 

 Before/after school child care lists 

 Transportation lists & seating charts 

 Updated contact information (e.g. names, date of birth, phone 
number and address) for students/staff 

 Special assignments/programs/activities  (e.g. Special Education) 

 Records of essential visitors 

If a staff or visitor is unable to 

attend school or child care due 

to COVID-19 symptoms they 

should notify the school or child 

care of their illness and planned 

absence.  All household 

members will also need to stay 

home from school and/or child 

care 

 

Symptomatic staff are to go home immediately  

 

If a child/student develops any new or worsening 
symptom of COVID-19 per the screening tool 

 

Complete appropriate Provincial Screening Tool for 

 students/children OR staff/visitors. 

Follow actions listed on screening tool 

 

 

At Home 

Tel: 705-721-7520 
Toll free: 1-877-721-7520 
www.simcoemuskokahealth.org 

 

This situation is changing rapidly. Visit our website for regular updates: 

www.smdhu.org/COVID19 

If a school or child care staff/visitor develops any 

new or worsening symptom of COVID-19 per 

the screening tool 

Alert school staff designated to care for 

symptomatic student in isolation room and 

follow school protocol for caring for symptomatic 

individual ensuring the use of PPE kit 

 

Contact parent/guardian for immediate pick-up 

 

http://www.simcoemuskokahealth.org/
http://www.simcoemuskokahealth.org/


 

Caring for a Symptomatic Student at School / Child Care  
 Alert school and/or child care staff designated to care for symptomatic students.  

 Student is brought to the isolation room.  

 If physical distancing cannot be maintained, staff caring for student uses PPE kit (gloves, masks, face shields and gown) to be put on before 
entering the room with the student.  

 Student should be wearing a mask (unless exemption), and can be encouraged to wear medical mask if tolerated.  

 Staff supervise student while maintaining physical distance, when possible.  

 Follow school and/or child care protocol for PPE, cleaning and isolation room requirements.  

 Siblings or other household members of the symptomatic child are recommended but not required to leave school immediately and can finish 
their day, however they will then need to be excluded moving forward until one of the criteria above is met. 
 

Communication Regarding Next Steps  
 Provide individual with appropriate information (e.g. appropriate student and/or staff/visitor screening tool and related protocols) and refer to 

www.smdhu.org for more information. 

 Advise individual that any household members that currently attend/work at the school or child care need to abide by return to school/child 

care/work criteria. 

 Advise the individual to follow the actions listed on the daily screening tool and related protocols. The required actions may differ based on the 

nature of the symptoms and whether it is a child/student or adult (staff/visitor) who is experiencing the symptoms. 

 Encourage the individual to share the results with the school and/or child care centre as soon as possible.  

 Thank the individual for taking the necessary steps to protect the school and larger community – we are all doing our part!  
 

Communication Regarding Return to School  
Please refer to the following SMDHU resources for more information:  

 My Child did not pass the COVID-19 daily screening. Now what? (includes: When can my child return to school or child care?) 

 COVID-19 Return to School or Child care: Protocol for Employees/Visitors 
 

Encouraging Follow through on Recommended Actions 
We understand that it may be challenging for schools and child care centres to monitor and enforce the actions listed in the Provincial Screening 
Tools for students and/or staff/visitors, and in the return to school protocols for school and child care settings.   
 
Although medical documentation is not required to return to school, schools and/or child care centres may choose to request 
parents/guardians and/or staff/visitors to complete a COVID-19 Return to School and/or Child Care Attestation Form. 
 
An Attestation Form is available for download on the SMDHU website.  

 

 

 

 

 
 

 
 
 
 
 
 
 
 

Tel: 705-721-7520 
Toll free: 1-877-721-7520 
www.simcoemuskokahealth.org 

 

This situation is changing rapidly. Visit our website for regular updates: 

www.smdhu.org/COVID19 

http://www.smdhu.org/
https://www.simcoemuskokahealth.org/docs/default-source/COVID-/Return-to-school/return-to-school-attestation-form.pdf?sfvrsn=2
file://///Jenner/Sharedata/Incident%20&%20Emergency%20Response/2020/nCoV/6.0%20Communications/15.%20School%20Communications/Resources%20for%20Schools_SchoolBoards/www.simcoemuskokahealth.org

