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Q&A for Personal Service Setting
IPAC lapse reporting

Q. What is an infection prevention and control (IPAC) lapse?

A. An IPAC lapse is a failure in infection prevention and control best practices which
may result in an infectious disease being spread to people through contact with
blood and/or body fluids.

Q. How are IPAC lapses found and addressed by the health unit during complaint
investigations?

A. The health unit inspects all personal service settings (PSS) following complaints
from the public. A health inspector checks to ensure operators are running their
business in a clean and safe manner.

Q. What are personal services?

A. Personal Services include:
Hairstyling, barbering, permanent makeup, laser hair removal, electrolysis,
manicures, pedicures, aesthetic services, tattooing and body piercing.

Q. What is new from current practice?

A. Health units will post reports of complaint investigations that identify IPAC lapses
on the health unit website. In the past, all complaint investigation reports were
available to the public through a formal request process.

Q. Why share IPAC lapse reports with the public?

A. Making reports of confirmed IPAC lapses available to the public will increase
transparency in public reporting and may encourage service providers to ensure
the personal services they provide are safe. Reading these reports may assist
the public in making informed decisions about the personal services they get and
where.

We will not include reports of businesses that were investigated following a
complaint or referral where no infection prevention and control lapse was found.
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Q. What are some of the health concerns with personal services?

A. There is a risk of bacterial infections, fungal infections and blood-borne infections

such as hepatitis B, hepatitis C, and HIV, when equipment is not handled

properly and if proper safety guidelines are not followed during the service (such
as cleaning and disinfection).

Q. How often do you inspect Personal Service Settings?

A. All health units in Ontario conduct yearly inspection and follow up on complaints

associated with personal services.

Q. Can health units close or fine a facility for an IPAC lapse?

A. Yes. When there are issues found based on a complaint, the inspector will first

provide education to the operator. When there is a risk to the public’s health, a
SMDHU inspector can issue an order under the Health Protection and Promotion
Act. The order can outline actions that need to take place to decrease the risk to
the public, which may include closing the business until the risks are gone.

For more information please call Health Connection at 705-721-7520 (1-877-721-7520)
ext. 8809 to speak to a member of the Communicable Disease Team.
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Héi & Dap vé viéc bao cao sai s6t IPAC
cua co s& phuc vu ca nhan

Hoi. Mot sai sot vé ngan ngtra va kiém soat lay nhiém (infection prevention and control,
viét tat IPAC) la gi?

Dap. Mot sai st vé IPAC la mot sw that bai trong viéc thyc hién cac phwong thirc
tot nhat dé ngan ngwra va kiém soat sw lay nhiém, co thé dwa dén mot bénh lay
nhiém truyén lay cho dan chang qua sy tiép xdc véi mau va/hoac cac chat dich cua
co thé.

Héi. Cac sai s6t vé IPAC dwoc don viy té tim thay va gidi quyét nhw thé nao trong thoi
gian diéu tra cac khiéu nai?

DPap. Don vi y té thanh tra tit ca cac co s& phuc vu c& nhan (personal service
settings, viét tdt PSS) sau khi nhan dwoc cac khiéu nai tv cong ching. Mot thanh tra
vién y té kiém tra d& bado dam nhirng ngudi chi co s& diéu hanh doanh nghiép cua
ho mdt cach sach sé va an toan.

Héi. Cac dich vu ca nhan la gi?

Pap. Cac dich vu ca nhan bao goém:
Ubn cat téc nir, hét toc nam, trang diém vinh vién, x6a 16ng bang tia laser, dung
hoa chat va kim dé tay x6a léng (electrolysis), lam moéng tay, méng chan, cac
dich vu thAm my, xam minh va xé 16 than thé.

Héi. Diéu gi m&i so v&i phuwong thire 1am viéc hién tai?

DPap. Cac don vi y té sé& niém yét bao céo vé céac diéu tra khiéu nai cho biét cac sai
s6t vé IPAC trén trang mang ctia don vi y té. Trong qua khiv, tat ca cac bao céo diéu
tra khiéu nai chi c6 s&n cho céng chiing tham khao théng qua mét thd tuc yéu cau

chinh thie.
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Héi. Tai sao phai chia sé cac bao céo sai s6t vé IPAC véi cdng ching?

Dap. Niém yét b4o céo xac nhan céc sai s6t vé IPAC cho cdng ching xem c6 thé
khuyén khich nhirng noi cung cép dich vu phai bdo d&m céc dich vu ma ho cung
cap cho ca nhan thi an toan. Viéc doc cac bao céo nay cé thé gilp cong chiing thuc
hién cac quyét dinh c6 hiéu biét vé cac dich vu ca nhan ma ho nhan.

Chuing t6i s& khong niém yét cac bao cao clia nhirng co s& da dwoc diéu tra
sau khi co khiéu nai hoac duwgc cho biét nhung khong tim thay co sai sot trong
viéc ngan ngwra va kiém soat sw lay nhiém.

Héi. Mot sb cac sw lo ngai cho strc khde dbi véi cac dich vu ca nhan la gi?

DPap. C6 su rii ro vé viéc nhiém vi tring, nhiém ndm va bj cac bénh lay nhiém qua
dwdng mau chang han nhw viém gan B, viém gan C, va HIV, khi trang thiét bi
khéng dwoc xt ly ding cach va néu cac hwéng dan an toan da khéng dwoc tuan
theo ding cach trong ltc phuc vu (chdng han nhw chui rira va khir trang).

Héi. Quy vi sé thanh tra Cac Co S& Phuc Vu Ca Nhan thuwéng xuyén nhu thé nao?

Dap. Tat ca cac don viy té tai Ontario tién hanh thanh tra hang nam va theo doi
tiep theo cac khieu nai lién hé den cac van deé ve dich vu c4 nhan.

Héi. Cac don viy té c6 thé déng ctra hoac phat tién mdt co s& vé sai sét IPAC hay
khong?

DPap. Buoc. Khi can ci trén khiéu nai va tim thay c6 van dé, thanh tra vién trwéc
tién sé& cung cap sw gido duc cho chid co s&. Khi c6 mét van dé rui ro cho strc khde
cébng ching, thanh tra vién ctia Pon vi Y t& Khu vec Simcoe Muskoka (SMDHU) ¢6
thé ra 1énh theo Luat Bao Vé va Van Bong Stre Khde. Lénh co liét ké cac viéc phai
lam nham gidm thiéu rdi ro cho céng ching, va cé thé bao gdm ca viéc déng clra
doanh nghiép cho dén khi khéng con cac sw rdi ro niva.

D& biét thém chi tiét, xin goi dworng day N6i Két Y Té (Health Connection) s 705-721-
7520 (1-877-721-7520) ext. 8809, dé& ndi chuyén v&i mét thanh vién ctia Nhém dac
trach van dé Bénh Lay Nhiém.
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