
Help! My Centre’s in Outbreak - What do I do?
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Why are Child Care Centres Frequent Why are Child Care Centres Frequent 
Sites for Outbreaks?Sites for Outbreaks?

Diseases can spread easily in child care centres Diseases can spread easily in child care centres 
because: because: 

�� they have large groups of children sharing the they have large groups of children sharing the 
same rooms, toys/activities, eating space and same rooms, toys/activities, eating space and 
bathroom facilities.bathroom facilities.

And because children:And because children:
�� are at are at various stages in their series of various stages in their series of 

immunizations.immunizations.
�� lack prior encounters with infectious agents.lack prior encounters with infectious agents.
�� have have underdeveloped immune systems.underdeveloped immune systems.
�� have have decreased hygienic practices.decreased hygienic practices.
�� lack of prior encounters with infectious agents.lack of prior encounters with infectious agents.

Thus, Child Care Centres are frequent sites for Thus, Child Care Centres are frequent sites for 
respiratory and enteric outbreaks!respiratory and enteric outbreaks!



How do you Identify an Outbreak?How do you Identify an Outbreak?

An outbreak exists when there is an increase An outbreak exists when there is an increase 
in the number of ill children and staff with in the number of ill children and staff with 
similar symptoms above what is normally similar symptoms above what is normally 
expected for your centre (an increase in expected for your centre (an increase in 
baseline illness rates).baseline illness rates).



4 Ways to Identify Increases in Baseline 4 Ways to Identify Increases in Baseline 
Illness RatesIllness Rates

1.1. Keep daily absenteeism Keep daily absenteeism 
records for staff and records for staff and 
children and check recent children and check recent 
records for reports of records for reports of 
illness.illness.

2.2. Keep daily surveillance Keep daily surveillance 
records of children and staff records of children and staff 
experiencing enteric or experiencing enteric or 
respiratory symptoms and respiratory symptoms and 
review these surveillance review these surveillance 
recording forms, recording forms, 
communication books or communication books or 
daily logs.daily logs.



4 Ways to Identify Increases in Baseline 4 Ways to Identify Increases in Baseline 
Illness RatesIllness Rates

3.3. Identify similar Identify similar 
symptoms of  illness symptoms of  illness 
for symptomatic for symptomatic 
children and staff.children and staff.

4.4. Call your Public Health Call your Public Health 
Inspector to discuss Inspector to discuss 
unusual clustering of unusual clustering of 
symptoms.symptoms.



Steps to Managing an OutbreakSteps to Managing an Outbreak

Once you have identified your centre is in outbreak, Once you have identified your centre is in outbreak, 
there are 6 easy steps to effectively managing the there are 6 easy steps to effectively managing the 
outbreak. outbreak. 



1.1. Isolate ill children Isolate ill children 
and and 

arrange for prompt pick uparrange for prompt pick up

•• Provide parents with information on gastroenteritis or Provide parents with information on gastroenteritis or 
respiratory management at home. respiratory management at home. 

•• For enteric illnesses, make parents aware of the danger of For enteric illnesses, make parents aware of the danger of 
dehydration for young children and to seek the advise of a dehydration for young children and to seek the advise of a 
physician if parents are concerned.physician if parents are concerned.

•• For respiratory illnesses, promote seeking medical treatment.   For respiratory illnesses, promote seeking medical treatment.   



2.  Start Outbreak Line Lists2.  Start Outbreak Line Lists

�� There are enteric and respiratory line lists.There are enteric and respiratory line lists.

�� There are line lists for children and staff. There are line lists for children and staff. List staff and children on List staff and children on 
separate line lists. Include volunteers and part time staff on tseparate line lists. Include volunteers and part time staff on the staff he staff 
line list.line list.

Copies of the line lists can be found on the health unit Copies of the line lists can be found on the health unit 

website at:website at:

http://www.simcoemuskokahealth.orghttp://www.simcoemuskokahealth.org







3. Notify Public Health3. Notify Public Health

�� All day nurseries are legally responsible for reporting All day nurseries are legally responsible for reporting 
outbreaks to the health unit.outbreaks to the health unit.

�� When there are two or more children and staff in the same When there are two or more children and staff in the same 
classroom with similar enteric symptoms within a two day classroom with similar enteric symptoms within a two day 
period, OR when there is a cluster of children or staff with period, OR when there is a cluster of children or staff with 
two or more respiratory symptoms call your local public two or more respiratory symptoms call your local public 
health inspector at 705health inspector at 705--721721--7520 ext: 8809. 7520 ext: 8809. 

�� In consultation with your health Inspector,  declare the In consultation with your health Inspector,  declare the 
outbreak. outbreak. 



4. Declaring the Outbreak4. Declaring the Outbreak

�� Complete the outbreak checklist and review it with the Complete the outbreak checklist and review it with the 
inspector declaring the outbreak.inspector declaring the outbreak.

�� There is an outbreak checklists for enteric outbreaks and one There is an outbreak checklists for enteric outbreaks and one 
for respiratory outbreaks.for respiratory outbreaks.

Copies of the checklist can also be found on the health unit Copies of the checklist can also be found on the health unit 
website at:website at:

http://www.simcoemuskokahealth.orghttp://www.simcoemuskokahealth.org







4. Declare the Outbreak4. Declare the Outbreak ……..

Do you have enteric stool collection kits onsite with Do you have enteric stool collection kits onsite with 
current expiry dates? current expiry dates? 



4. Declare the Outbreak4. Declare the Outbreak ……

�� Develop a case definition. Case definitions can be developed in Develop a case definition. Case definitions can be developed in 
consultation with the health unit.consultation with the health unit.

�� They are the criteria used to determine who is a case and who shThey are the criteria used to determine who is a case and who should ould 
be included on the line list.  be included on the line list.  

Example Case DefinitionsExample Case Definitions

Enteric Case Definition:Enteric Case Definition:
Any child or staff  attending _______ experiencing 2 or more of Any child or staff  attending _______ experiencing 2 or more of the the 
following enteric symptoms:_________________, on or after following enteric symptoms:_________________, on or after insert insert 
onset dateonset date or any lab confirmed case. or any lab confirmed case. 

Respiratory Case Definition:Respiratory Case Definition:
Any child or staff  attending _______ experiencing 2 or more theAny child or staff  attending _______ experiencing 2 or more the
following respiratory symptoms:_________________, on or after following respiratory symptoms:_________________, on or after 
insert onset dateinsert onset date or any lab confirmed case.or any lab confirmed case.



5. Establish Control Measures5. Establish Control Measures ……

�� For enteric outbreaks, exclude ill children and staff from childFor enteric outbreaks, exclude ill children and staff from child
care until 48 hours after symptoms have stopped. This care until 48 hours after symptoms have stopped. This 
recommendation may change during an outbreak upon recommendation may change during an outbreak upon 
direction by the Medical Officer of Health.direction by the Medical Officer of Health.

�� For respiratory outbreaks, consult with the health unit to For respiratory outbreaks, consult with the health unit to 
determine exclusion times for ill children and staff. A doctordetermine exclusion times for ill children and staff. A doctor’’s s 
note may be required. note may be required. 

�� Registrations or Registrations or ““shortshort--termterm”” care should be deferred during care should be deferred during 
the outbreak period.the outbreak period.



5. Control Measures continued5. Control Measures continued ……

�� Notify parents and post signs indicating that the Notify parents and post signs indicating that the 
facility is experiencing an outbreak.facility is experiencing an outbreak.
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5. Control Measures continued5. Control Measures continued ……

�� Increased hand washing is strongly recommended during an Increased hand washing is strongly recommended during an 
outbreak. Review hand hygiene with staff and children. outbreak. Review hand hygiene with staff and children. 

�� Children and staff must have access to warm running water, Children and staff must have access to warm running water, 
single use soap and paper towels in dispensers. Sharing single use soap and paper towels in dispensers. Sharing 
towels is not recommended.towels is not recommended.



5. Control Measures continued5. Control Measures continued ……

�� Use of alcoholUse of alcohol--based hand rubs (ABHRs), particularly for staff, based hand rubs (ABHRs), particularly for staff, 
will support increased hand hygiene in the centre. ABHRs will support increased hand hygiene in the centre. ABHRs 
should have 60should have 60--90% alcohol concentration, stored out of reach 90% alcohol concentration, stored out of reach 
of children and only used with children under direct of children and only used with children under direct 
supervision.supervision.



5. Control Measures continued5. Control Measures continued ……

�� Suspend interactions between groups that have experienced Suspend interactions between groups that have experienced 
illness and groups that have not experienced illness. illness and groups that have not experienced illness. 

�� Staff should be dedicated to assigned rooms and not move Staff should be dedicated to assigned rooms and not move 
between rooms. Breaks should be covered off by a supervisor between rooms. Breaks should be covered off by a supervisor 
if possible. if possible. 

�� Staff responsible for diapering should not be preparing or Staff responsible for diapering should not be preparing or 
handling food.handling food.

�� Cancel social outings including field trips for the duration of Cancel social outings including field trips for the duration of the the 
outbreak period.outbreak period.



5. Control Measures continued5. Control Measures continued ……

�� Children using cloth diapers should be switched to Children using cloth diapers should be switched to 
disposable diapers for the duration of the outbreak.disposable diapers for the duration of the outbreak.



5.Control Measures continued5.Control Measures continued ……

�� Implement increased cleaning and disinfection of common Implement increased cleaning and disinfection of common 
touch surfaces such as door handles, handrails, sink/toilet touch surfaces such as door handles, handrails, sink/toilet 
handles etc. handles etc. 

�� Clean high touch surfaces and toys with detergent, hot water Clean high touch surfaces and toys with detergent, hot water 
and a single use cloth then wipe down or immerse with a high and a single use cloth then wipe down or immerse with a high 
level disinfectant and allow to air dry. It is critical to ensurlevel disinfectant and allow to air dry. It is critical to ensure the e the 
appropriate contact time is used for the disinfectant.appropriate contact time is used for the disinfectant.

�� During enteric outbreaks, ensure surfaces contaminated by During enteric outbreaks, ensure surfaces contaminated by 
feces or vomit are immediately cleaned and disinfected using a feces or vomit are immediately cleaned and disinfected using a 
high level disinfectant. Gloves, mask and water resistant gown high level disinfectant. Gloves, mask and water resistant gown 
will reduce the risk of infection to the staff cleaning and will reduce the risk of infection to the staff cleaning and 
disinfecting.disinfecting.



5. Control Measures Continued5. Control Measures Continued ……

�� Clean and disinfect toys in outbreak affected areas on a daily Clean and disinfect toys in outbreak affected areas on a daily 
basis. basis. 

�� All plush toys, if not dedicated per child, should be removed foAll plush toys, if not dedicated per child, should be removed for r 
the duration of the outbreak. the duration of the outbreak. 

�� Toys handled by a child who has become ill while at the centre Toys handled by a child who has become ill while at the centre 
should be immediately removed from circulation until they have should be immediately removed from circulation until they have 
been washed and disinfected. been washed and disinfected. 

�� ““MouthedMouthed”” toys should continue to be onetoys should continue to be one--time use items and time use items and 
should be cleaned then disinfected after each use.should be cleaned then disinfected after each use.



5. Control Measures continued5. Control Measures continued ……

�� Stop sensory play activities such as water tables, sand tables Stop sensory play activities such as water tables, sand tables 
etc.etc.



5. Control Measures continued5. Control Measures continued ……

�� Contaminated clothing should be put into a plastic bag and Contaminated clothing should be put into a plastic bag and 
sent home with parents for hot water washing. sent home with parents for hot water washing. 

�� Play clothing/costumes, rePlay clothing/costumes, re--usable mop heads, and all linens usable mop heads, and all linens 
including cot liners should be washed on a hot cycle (>71including cot liners should be washed on a hot cycle (>71°°C for C for 
25 minutes) with a detergent and hot air dried.25 minutes) with a detergent and hot air dried.

�� Soft furnishings or carpets should be thoroughly cleaned with Soft furnishings or carpets should be thoroughly cleaned with 
detergent and hot water. detergent and hot water. 



5. Control Measures Continued5. Control Measures Continued ……

Communicate with parents/guardians:Communicate with parents/guardians:

�� Keep parents and guardians informed on the status of the Keep parents and guardians informed on the status of the 
outbreak. outbreak. 

�� It is important that parents/guardians understand the policy It is important that parents/guardians understand the policy 
surrounding exclusion and understand why ill children are not surrounding exclusion and understand why ill children are not 
to be present in the child care facility.to be present in the child care facility.



6. Declaring the Outbreak Over!6. Declaring the Outbreak Over!

�� Outbreaks are declared over in consultation with the Simcoe Outbreaks are declared over in consultation with the Simcoe 
Muskoka District Health Unit. Muskoka District Health Unit. 

�� The time period for declaring an outbreak over varies The time period for declaring an outbreak over varies 
depending on the agent causing the outbreak.depending on the agent causing the outbreak.

�� Generally, enteric outbreaks with no known causative agent Generally, enteric outbreaks with no known causative agent 
can be declared over 4 days after the can be declared over 4 days after the last episode of illness last episode of illness 
at the centre.  at the centre.  

�� Generally, respiratory outbreaks with no known causative Generally, respiratory outbreaks with no known causative 
agent can be declared over 6 days after the agent can be declared over 6 days after the last episode of last episode of 
illness at the centre. illness at the centre. 



Outbreak ResourcesOutbreak Resources

For outbreak resources such as line lists, For outbreak resources such as line lists, 
outbreak checklists and outbreak signs outbreak checklists and outbreak signs 
please visit our website at:please visit our website at:

http://http://www.simcoemuskokahealth.org/JFY/ChildcareWorkers.aspxwww.simcoemuskokahealth.org/JFY/ChildcareWorkers.aspx

AndAnd

Please see chapter 6 of the revised Child Please see chapter 6 of the revised Child 
Care Resource Binder for the complete  Care Resource Binder for the complete  
guide to outbreak management.guide to outbreak management.



Who Ya Gonna Call?Who Ya Gonna Call?

I Think You Better Call, Your Health Inspector. We AinI Think You Better Call, Your Health Inspector. We Ain’’t Afraid A No t Afraid A No 
Disease!Disease!



QuestionsQuestions

Thank You!Thank You!
JenJenéée Wallacee Wallace

Public Health InspectorPublic Health Inspector
Communicable Disease TeamCommunicable Disease Team

Simcoe Muskoka District Health UnitSimcoe Muskoka District Health Unit


